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Partner with the Pro’s

When it comes to knowing their customers and
markets, service centers are real pros. So to be a better
partner, we spent the last two years developing the
products, services and systems service centers need.

New Products and Processes

By installing a new painting line, we added the
capability to put Colorshield® primered coating on our
smaller, mechanical tubing sizes. We installed a UV
coating line to produce Clearshield™ UV clear, protective
coatings, which provide superior corrosion resistance.

We purchased an additional slitter to increase our
capacity, flexibility and response time, and added new
cut-to-length capabilities on our HSS line.

More Capacity, Improved Delivery

We increased capacity by enlarging our Escobedo

plant to more than one million square feet, and
added two rail spurs inside to improve our shipping
capabilities. We’ve expanded the size and variety of
our coil inventory to shorten response time. And we
installed a dispatching center in Laredo, Texas to
enhance our delivery capabilities.

We’re Pro-Service, Too

We’ve invested in a new SAP software designed
to upgrade our ordering, scheduling and information
systems.

In short, we have more of what our partners need: a
wider variety of products, faster delivery and improved
service capabilities. And we did it all because we know
what the pros want.

After all, it takes one to know one.

Professional. Proactive. Pro-Customer.
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